
This guide will help you get started with your CTRL+5. For detailed  
instructions, installation information, or local contact details, please  
refer to your owner’s manual. 

QUICK START 
GUIDE 
CTRL+5 

SUNRISE MEDICAL CARES ABOUT YOUR SAFETY.
Please read your owner’s manual for safe operating instructions and maintenance 
guidelines. 

 



HOW IT WORKS  
The CTRL+5 lets you operate your power seating functions using intuitive push buttons, toggle switches, 
or voice commands. Voice activation is available on both switch box versions. However, you can always 
operate CTRL+5 manually using the buttons, even if voice activation is turned on. 
 
Buttons 1–10 come pre-programmed with default seating functions but can be  
re-programmed by a dealer. 

CTRL+5 gives you seamless access to your preferred positions — helping you maintain optimal posture 
throughout the day.

USING CTRL+5 WITH BUTTONS OR 

  
• Power on your wheelchair.
• Press a button or use a toggle switch  
  (depending on model) to activate movement.

• Press and hold the button or toggle to move the seat. 

• Release to stop immediately.

FIRST SET UP CTRL+5 WITH VOICE  
CONTROL

• Voice activation is OFF by default. 
• Power on your wheelchair.
• To turn it on, enter the settings mode by 
  holding buttons 1, 9, and 10 for 3 seconds 
  → LED will turn RED alerting you are in the 
  settings mode.

•  To turn on voice activation, press button 7. 
 

USING CTRL+5 WITH VOICE CONTROL 

• Power on your wheelchair.
• Say “Hello Sunrise” → LED will turn BLUE. 

• Say “Sunrise [number]” (e.g., “Sunrise 2”) to  
  activate a power seating function for a fixed   	     	
  period of time that you choose.

• Listen for next command for 8 sec.

• To stop it immediately, just say “STOP” or press any 	   	
   button on the CTRL+5.

  

TOGGLE SWITCHES 

Enter the settings mode by holding  
buttons 1, 9, and 10 for 3 seconds

To turn on voice activation, press button 7
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• Hold buttons 1, 9, and 10 for 3 seconds 
  → LED will turn RED alerting you are in the 
  settings mode.

• Press Button 7 to increase activation time  
• Press Button 8 to decrease activation time

• LED will turn PURPLE when increasing/de 	     	
  creasing activation time  
• Hold buttons 1 + 9 + 10 again to save and  
  return to normal mode

Each LED will indicate 6 seconds of activation time:
• No LEDs = Voice control OFF
• 1 LED = 6 sec
• 2 LEDs = 12 sec
• 3 LEDs = 18 sec
• 4 LEDs = 24 sec
• 5 LEDs = 30 sec

• Hold buttons 1, 9, and 10 for 3 seconds 
  → LED will turn RED alerting you are in the 
  settings mode.

• Press Button 3 to increase volume

• Press Button 4 to decrease volume

• LED will turn CYAN when increasing/de 	     	
  creasing the volume

• Hold buttons 1 + 9 + 10 again to save and  
  return to normal mode

Each LED will indicate 20 %:
• No LEDs = Mute
• 1 LED = 20%
• 2 LEDs = 40%
• 3 LEDs = 60%
• 4 LEDs = 80%

• 5 LEDs = 100%

TURN VOICE CONTROL ON/OFF & SET 
ACTIVATION TIME

CHANGE VOLUME LEVEL

Enter the settings mode by holding  
buttons 1, 9, and 10 for 3 seconds

LED Lights

Press Button 7 to increase activation 
time 
Press Button 8 to decrease  
activation time

Press Button 3 to increase volume 
Press Button 4 to decrease volume



toggle switches 

 push-button

SPOT COLOR:
 Pantone 137 (Orange)
 Pantone Cool Gray 7 (Words)
 Pantone Cool Gray 5 (Sun)

SPOT COLOR (2-Color Version):
 Pantone 137 (Orange)
 Pantone Cool Gray 6

GRAYSCALE:
 Pantone Cool Gray 6

GRAYSCALE:
 Black

WHITE
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LED COLOR GUIDE 

• Blue: Listening (after “Hello Sunrise”) 

• Green: Command active – system is ready 

• Yellow: Command active – drive inhibit is active 

• Red: Signals a lockout drive inhibit 

• Purple: Adjusting activation time 

• Cyan: Adjusting volume level

Scan the QR Code to view this  
document in other languages
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